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UPDATE

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

The Hyannis Water System supplies water to customers in Hyannis, Hyannisport and West Hyannisport.

DRINKING WATER PROBLEM CORRECTED
BOIL ORDER LIFTED

Customers of the Hyannis Water System were notified on Saturday, November 10, 2007 of a problem with our
drinking water and were advised to boil their water prior to consumption. We are pleased to report that the
problem has been corrected and that it is no longer necessary to boil water for consumption. We apologize for
any inconvenience and thank you for your patience.

The Boil Order placed in action on Saturday November 10, 2007 has been rescinded by the Massachusetts
Department of Environmental Protection.

Sampling and testing of the broader distribution system occurred yesterday (11/11/07). Results of this latest
sampling indicated no contamination. At this present time it appears that the contamination was confined to the
small tank.

We remain in contact with Massachusetts, Barnstable County and Town of Barnstable Public Health Officials as
well as the Massachusetts Department of Environmental Protection.

Please contact the Hyannis Water System at (508)775-0063 or PO Box 326, Hyannis, MA 02601 with any
comments or questions.

For more information, please contact David Condrey at 508-775-0063, email at
dave.condrey@pennichuck.com or via mail at PO Box 326, Hyannis, MA 02601.

Please share this information with all the other people who drink this water, especially those who may
not have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or

mail.
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